


“Working with One Media 

Wireless, we deployed the 

first Smart High-Speed Hotel 

Hotspot in less than 90 

minutes. We had complete 

Wi-Fi coverage and 

management of our 

68 - room Holiday Inn 

Express in Duluth, GA in 

less than two hours – simply 

amazing,” said Sultan. “We 

were astounded at the 

speed and ease with which 

we had the system deployed 

and are now replicating this 

success across our other 

properties. We plan to have 

the Smart High-Speed Hotel 

Hotspot systems in place 

at the majority of our hotels 

as soon as possible.” 

– Shan Sultan, 
General Manager and Owner, 
Sapna Hotel Group

Nomadix Internet Gateway Bundle
Along with world-class wireless, hotels require the best 
Internet Gateway services, consequently, One Media 
has partnered with Nomadix to deliver the Nomadix 
Gateway Bundle. 

Built on the Nomadix AG3100 Internet Gateway and 
patented NSE Software Engine, One Media provides 
all features required by your brand for HSIA solution 
compliance. The Nomadix Service Engine addresses 
the key issues of;  customer acquisition, provisioning, 
security and revenue generation faced by operators 
when deploying wireless networks. The Nomadix 
AG2100 also knocks down the barriers encountered 
by end users accessing these networks by providing 
a Zero Configuration experience when using the hotel 
HSIA service.

In support of the Nomadix 
Gateway Bundle, One Media 
provides a pre-configured AG3100, 
supporting your current ISP 
configurations and ready to plug-
n-play right into your Internet 
Service Provider provided router.

Benefits:
l Nomadix AG3100 Gateway offers 
a true “plug and play” solution by 
providing transparent broadband 
network connectivity covering a 
variety of PC configurations (static 
IP, DHCP, DNS, and proxies) for 
guests. 
l Zero Configuration changes to 
the guest’s PC are required in order 
to get connected to the network. 
l Portal Page Redirection (PPR) 
intercepts the browser’s home 
page request and replaces it with 
a destination URL designated by 
the hotel.  
l The AG3100 also offers redirection capabilities at 
session termination to provide a complete service and/
or venue branding opportunity. 
l Guests can use a Virtual Private Network (VPN) Client to 
establish a secure tunnel through the Nomadix AG3100 
Gateway back to their corporation for doing work while 
away from the office. 
l The Nomadix AG3100 allows the hotel to manage the 
bandwidth for subscribers, defined in Kbps (Kilobits 
per seconds) for both upstream and downstream data 
transmissions.  
l The Nomadix AG3100 also allows the Hotel Owner to 
sell premium bandwidth plans – optional.

One Media Advanced Services
Providing help desk services and remote monitoring 
should not be expensive when you have invested in 
the technology to provide stable and reliable wireless 
in your property. The airline industry has taught us a 
valuable lesson; a coach seat on a discount airline to 
Miami provides the exact same customer experience as a 
coach seat on full service carrier to the same destination. 
Why would you pay two or three times as much for the 
same seat? 

All guests and hotel staff have immediate access to 
technical support via our toll-free network support 
telephone number. Based in Buffalo, NY and available 
24x7x365, they handle thousands of calls per month, 
several thousands of guest rooms in the One Media 

footprint.
One Media Wireless technical 

support teams are uniquely 
trained and qualified to support 
our wireless bundles and the 
various laptop software that is 
appearing on the market. The 
team has access to monitor each 
of the hotel networks, from user 
to access point and beyond, 
and immediately diagnose and 
correct the network issue.

In the event that the trouble is 
related to the Internet Service 
Provider, One Media Wireless 
provides a “warm handoff” – 
eliminating the need for hotel 
staff to spend hours on the phone 
repeating troubleshooting steps. 
This value-added service greatly 
improves the time to have 
your network back on-line and 
servicing your guests.
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Hotel Hotspot

NOMADIX BUNDLE

l Nomadix AG3100 Internet Gate-
way
l 100 concurrent user license
l First Year Support Contract
l Self Installation Documentation
l Pre-configuration with all required 
ISP Information
l Required Cat 5 Cables
total
$995.00 – plus taxes and shipping

ADVANCED SERVICES

l 24x7x365 Support 800#
l Remote Monitoring 
l Advance Replacement of hard-
ware (new equipment only)
l In-Room HSIA instructions tem-
plate 
total 
$1.25 per room/per month

One Media
2451 Cumberland Parkway

Suite 3140 Atlanta, GA 30339
telephone  404-424-9613  

www.onemediawireless.com


